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Introduction

This manual covers everything from the simplest usage to the most advanced.

Log In
All authorized users are set up in the system:
Actron can assist You with that.

Example:
H
c c b o 3 5 ] T | @0 o
- z 8 ? gm ) R 27| = 8 3 GroupNo_SiteNo Q
2 ) 3 2 g3 3 33 38|32 ] 2 2
P 3 B H 2B H o3 =25 R s A= Administrator 3
& 3 ] @ 3 5 |8°|F|8* | S
@
1 Admin admin admin admin@admin.com +7 9262186100 |MPC NetReports X X X Russian a0 A +0300
2| Donald Trump Donald1 | Trump1 | donald.trump@trump.com MPC LiteReports x English 21 -0500
3| Viadimir Putin | Viadimirt | Putin1 | vladimir.putin@kreml.com |  +7 923 700 9912  |MPC Reports x Russian 3.2 +0300
3]  User Userson User 1234 User@User.com +7923 700 7713 |MPC SiteReports X X Russian 1.* +0300

- Email address (The system is using that for sending of Automated Report emails)
- Telephone no (The system could be using that for sending of Automated SMS)

- Web report type (Defines the report type level)

- Report type (e.g. If you are allowed to work with People Counting or Waiting time
reports)
- GroupNo.SiteNo (Defines which Groups and sites you have the right to)
- GMT (defines Your Time zone)

Use the Link

http://report.actron.com.ru/Actron-MPC/login?client=ikearussia

The LOG IN window will appear.
Write Your Username and password and
press

The web reports will start up according to Your
authority

MPC NetReports

& User :Mohammed Mugtadir

uuuuuuuu

Ver. 1.0
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Groups and Sites

A Group is a combination of Entrances (passages) and Zones stored in one Database.
Still the different groups can be on the same physical server.
Each Group can consist of one or more sites.

A site can be compared to a User right.
E.g. all Ikeas can be defined by one Database. Each database can define
one or more User right (Sites).

E.g. most Ikeas consist of at least two sites.

1. The Ikea store

2. The Restaurant

Could be any number of sites.

E.g. a mall can consist of several hundreds of Tenants (each of them can be a user
right or Site)

A retail chain can be one group even if the stores are spread all over the world.
Then each store is a User right or Site.

Support of several Ikeas simultaniously. Lets a central user connect to any lkea or lkea Site and compare etc.

Client (e.g. Ikea Russia) Going to Cloud solutions

& MPC NetReports Wiaiting time is already a

"real time” Cloud solution

B

User Head office

Group (Physical unit
in one Database)
€.8. Each lkea is a Group

Uaer can r

Site lkea  Site

Site
Restaurant

;-i(:;up & Re;azan} & & X
\ o
ocal users _ _ o (N

— (rehl <o Sty

:

e
MPC Reports or MPC LiteReports Local users (e.g. Storemanagers with availability to their own store)
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MPC Web Reports are divided into 4 different versions.

The reason is that this allows us to keep the most simple and user friendly user

interface at the same time as this allows us to supply the most powerful functionality
available

MPC LiteReports and MPC Reports allows you to make reports from One Site
(One Ikea like in this example IKEA Omsk)

MPC Lite Reports is the simplest version. Only the most useful functionality can be used.
The reason is to make it optimal easy to use for people, who do not need the rest of the
functions.

&

Settings

i

rrrrrrrr

20 i1 5[

,.
=

'f‘rnol\l

. lkea Bistro

.
MPC LiteReports L . i
Group: Adegeya & User :Mohammed Mugqtadir
Site: Ikea Adegeya
GraphiTable Plcture
ool Entrances & Zone Report -
:::Er’l‘mlm S Print
19 903 Year
=
Week
2 © Doy
-
15 Miny
1487  ues
sssss
Selecti = A‘j":ﬁ:‘w
2 rha Relative/Absolute
Pn{ som AvERAGE

It will always start up like this, showing the Total visitation the last 7 days (Sum of External
entrances In). This is the most common report, which is generated by clients. So, it makes a
quick start from where you can modify the report.

'f‘rnom

LLLLLLLL

nnnnnnn

Group: Parnas
Site: Ikea Parnas

Restaurant Entrance
lkea Entrance.

Ikea Exit

lkea Bistro

MPC Reports

ol

& User :Mohammed Mugqtadir

w i Crats v o |
e

Favorites

Entrances & Zone Reports

n 0 Export -
Print

Year

suM- 1N 16323 N Wonth

Show

Selection

i
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MPC Reports

allows you to make reports from One Site (One Ikea like in this example IKEA Parnas)
But it has got almost all other functionality compared to the two upper versions. But There is no
possibility to make selections using the Category functionality

MPC SiteReports allow you to make reports from any amount of Sites like in this example
from lkea Parnas)

You can compare a Site to a User Right
In this case you can select between two Sites (The Total IKEA Store and the IKEA restaurant)

Compared to MPC reports it has got Category functionality. Beside that it can only connect to
one database which is normally enough for one geographical client the functionality compared
to the MPC NetReports is the same.

IAErzon MPC SiteReports m

o
g Fie Group: BelayaDacha & User :Mohammed Mugtadir
g R Site: Restaurant
e . ez v @ows v I
Categories Favorkes Compare GraphiTable Picture
G Ikea BelayaDacha | _
(""Jm [Restawrant | Entrances & Zone Reports =3 Full screen [ Export
T € Print
(23
Zone
9206
Year
Month
g0 Week
© Doy
Hour
5598
Yado 15 Minutes.
4757
4464 4529
Show
Current
Pariod
SUM - IN
— Lo
Selection i =
Relative/Absolute
& ’ N

MPC NetReports has all functionality from MPC SiteReports.

But it can also be connected to several different databases which we call Groups.

In this example we connect all Ikeas in Russia into one application. Each Ikea is defined in one
database each.

IASaon MPC NetReports m

= 2 R
fsauf: —-‘ Mpynna: Bce asTopusoBaKHbie & Nonb3osarens:Dmitriy
Hactpoisn  rpynna Coir  CaiT: Bce aBTOPM30BaHBI B BbIGPAHHBIX rpynnax Burkalin
& T —— S % Qi b v 1o ,
Kaoreropan Wibpannoe PRI == § Kins
Tobnmua
= Ado- Entrance to Restaurant 1| 1
oot Pacnevarare

Ado- Tkoa Exit yuuia Bce BHewnmik BX0A Ha 8xon 7 flneit
Par- Restaurant Entrance -
2

)
Sowa Par- Ikea Entrance
He

Ros- Mega Mallto Restaurart | fon
Ros- kea Entrance
Mocau

£ Avi-Returning zone Enrance |
Avi- Entrance 4 Floor © Alens
Eka- Seasonal Shop 2
— Eka- Seasonal Shop 1 :
T Eka- Restaurant 5 - 15 ManyT

SUM - IN

Buibop N .

& o e - -
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This means that all entrances, zones and queues in all Ikeas can be treated and compared in
one application.

It can do any summation. E.g. this is the sum of all Ikeas visitation in Russia during the last 7
days.

Selection between all or any combination of Groups is easy. Select Group icon and e.g. Belaya

Dacha
'€TFIDI\I m

MPC NetReports

1 &)
Q @E & Group: BelayaDacha & User :Mohammed Mugqtadir
Sotings O i Site: All Authorized in Selected Groups
e . % @ows v| I =
Categories Fevoines Compare GraphiTable Plcu
s Adegeya ar
e Eaternburg Entrances & Zone Reports %2 Full screen B2 Export i
Samara o AL RS W Print
[BainyaDacha ] el
Oybenko ok
Zone Kazan
NishayNovgorod
Novosibirsk -2 Ye
Omsk 2 ear
Panas 0 Month
Rostov
AviaPark Weak
© Day
Hour
[ 15 Minutes
Show
Current
Period
© suM- N
— L
Selection
v Relative/Absolute
& -

Report types

You can select between the available report types

'€TRDN

MPC NetReports

k|

ilo)
& @ R s BeavaDache & User :Mohammed Muqtadir
Settings  Group sito Site: All Authorized in Selected Groups
rwarces  Zoe Feors % - g—— g
Categorie Favorites Compare GraphiTable Picture
E,,él, ,,,,, Entrances & Zone Reports 2% full screen B Export i
Tl m of All of External Entrance IN 7 Day Print
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W Month
{_'_'_:) Week
our © Day
Hour
2] 15 Minutes
Extemal
;'—‘ Show
Internal Current it
n Period
SUM - N
— o
Selection ==
. RelativelAbsolute
Filter Preview sum AVERAGE
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‘ Entrances & Zone Reports v[ﬁ All report versions except MPC Lite Reports will
allow selection of different report types

This includes Waiting time and will even include Car
PEOPLE COUNTING park Guidance reports if the user has got the

athortity.

Occupancy in Zones
Visitor hours in Zones
Daily Peak Occupancy in Zones(v1.1)

Visitor Capital in Zones(v1.1) M PC M0b| |eRep0rtS

Dwell Time in Zones i i
Combination Flow, Peak Occupancy in Dwell (WIII be Supported Inver. 1'1)

Visitar Forecast in 10 Days(v1.1)

Later, the User will have ‘ , e
WAITING TIME the right to view all
Average Queue Waiting selected reports and
Peak Queue Waiting time .
People and Groups Passing Queue create Slmple reports
Average and Peak Queue Waiting time using a mobile device.

Average Cashier/Counter Service
Amount of service events per Cashier/Counter =

Ver. 1.0
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Explanation of user interface

Select
Favorite
ame

Save |(gelect Make
favour|| cvourite Comparison

Report type
selection

Group Site Selected | |Selected
selection | [selection groups Sites

=X

Categories

|A' ETRO MPC N#cRepc/ts

A |
-

Graph

i  Group: BelaysD)

o ;.'... Site: AUl Auforized giecied 2 ~ —
[: R [t — L it
Entrances/ o = R picture
oun ; !Print Out I
Passages 5:,_"}”,_‘:’““"""““‘1 ru--.im.-...»/.n-.- Reports 12 s g z-—‘
Miain Entrance -

L = :
Zones F 5 ) - Time
. ) oo period

Direction IN oo selection
/ . | \selection )
Direction OUT. e o T
; [l Include
e current
L period
T < Absolute /
'--k Relative
time
! - Relative time
Time filter Preview slider
selection button

Settings

Theme settings
Themes Make customized color and image selection
The adminitrator has got some more setting selection.

[
X Theme Settings

=Ll G I #032c52
# Themes

e e I 4075923
< Refresh

Select Lower Panel color: [ E— #fd08
Ll Charts

Select Header Text color: — HFFFE
HH Tables

Select Actron logo color: ————— T
= Logout

Reset to default theme colors
? Video
Select logo image : Ikea.png

@ About

Ver. 1.0
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Refresh

X

# Themes

|l Charts
BB Tables
= Logout

? Video

@ About

As you will be kicked out from the web page if you do not do anything for
some time

You can click Refresh.

If you have been inactive too long you have to start from the beginning

Preview window settings

X
"E'rncn\l

|4-|—3 Group: All Authorized
[ ﬂ

# Themes

2 Refresh

Chart Settings
¥
B8 Tables 390
= Logout 1200

? Video

@ About

Reset

The window is by default 390 pixels high and 1200 wide

HacTpoiiku rpacgpuka
390
5000 T s
MpumeHaTs
Copoc
—

Table settings
X
# Themes
< Refresh

il Charts

= Logout

? Video

O About

Entrances & Zone Reports 12 Fulscreen & Exp
m of All of External Entrance IN 7 Days
. v
o
If this is modified
you can have
much bigger
virtual view, e v
. 130 472 130 101
which can be
scrolled. SR e s e s
; 5
S The default table has time on the horizontal axis
)
Table Setti 1 1 H 1
i No colors and not optimized horizontal size
@ Table Border [ l T J
@ Time Horizotal I”" 'l”"“r""‘ ‘
Optimized Size
1282 15 000, 188 nes.
10397 102424, 10652 4 10305 un 4 o
zeora sy oo, RN N f W Sme et it A iR
B iy g vt ;;,';,;v;,‘,:«; » W M\’"**w::"g ,W
Hoader 839968 rnrufﬂnin;onz 7q§3§“"¢u .w,%wmil;:ﬁ', RS0l s 902982 B07R8 83001
Color
Body
Color

Ade- tkea Entrance— IN
+ Par- Ikea Entrance- IN

Ade- Entrance to Restaurant from gallery- IN == Ade- Ikea Bistro- IN

Ade- Ikea Exit- I * Par- Restaurant Entrance— IN

Par- tkea Exit- IN = Par- Ikea Bistro- IN

Categories 2021-07-03| 2021-07-04 | 2021-07-05 | 2021-07-06 | 2021-07-07 | 2021-07-08 | 2021-07-09 | 2021-07-10

Ade- Entrance to Restaurant from gallery- IN| 849 4386 2034

L Ade- tkea Bistro. IN_
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- B L g o = These parameters
s Compore Grapiiadle Pictuno b h d
@ Time Horizotal Can e C ange
6716 TS 6807 6967 691 — -
e —— here.
Optimized Size 348 S 3710 .
5 i But there is a
© Zebra syte 1z 910 1006 116 = = = . . . .
: : e physical limitation
o - Ade- Entrance to Restaurant from gallery-IN - Ade- lkea Bistro- IN Ade- kea Entrance- IN Ade- tkea Exit- IN Of h OW m any C an
Color
Categories 2021-08-17] [ [ b d H :
zzl‘:’r Ade-Entrance to Restaurant from gallery- IN[3148 [2030  [2526 (3003 [a7t0 a7 [os04 € presente in thl S
Ade- Ikea Bistro- IN 6716 5956 6210 6807 6967 8791 w21
Ade- ke Entrance- IN 514 st [a7a [0 [sess  |o7es  sess Way .
Ade- lkea Exit- IN 123 910 1016 116 kel 712 7]

To set the time vertical there will not be any limitation of time.

Time Horizotal w

Ade- Entral
Ade- ikea B
Ade- ikea E
Par- RestaL
Par-lkea EI
Par-lkea E.
Par-lkea B
Ros- Mega

Ros- ikea E
Ros- Ikea E

@ Optimized Size

pae
| reavon el

Rl ) 2021-07-12 |3175| 2782|4571 |929 |3314|8228 |1317|1853| 2553|4770 | 1597|3111
2021-07-13| 2603 | 3181|4926 (912 |3342(8168 |1423|1611 (2531|5264 (1520|3468
2021-07-14|3177| 3054|5018 |1151 | 3404 (8170 |1504|1323| 2561 5036 1633|3221
2021-07-15 | 2918 | 2979|4329 | 1014 3344|7596 | 1362 (1100|2703 |4799 |1754|3151

@ Zebra Style

Header [ 2021-07-16 (2710|2936 (4473 (805 |2900 (6650 |1284|1011|2615|4986 | 1748|3272
Color

2021-07-17 (4319 | 3756 | 7223 |980 |3846|10652|1381| 1181|4584 |8779 | 2241|4899

Body 2021-07-18 | 4527 | 3859|7330 (961 [4012 (10797 (1738|1469 | 5050|9541 (2479|4582
| —

Color 2021-07-19| 2494 | 3094|4388 (894 |3533(8670 |1327|1362(2823 (5038 (1708|3095

2021-07-20 | 2917 | 2947 | 4498 (1026|3684 (8920 |1506| 1439|2730 4780 (1473|3446
Eka- lkea Exit 1 &l
Eka- lkea Exit 2 2021-07-21|2075| 2208|3086 (699 |3604 (9176 |1430 2346|2560 [4800 [1513 (3424
Eka. i

2021-07-22 (2183 | 1891|3537 |782 |3956|9317 |1480|1289|2890|5286 | 1705|3456 42

Log Out

# Themes

< Refresh

(leave the application)

Ll Charts

B8 Tables

]

? Video

@ About

Video help

# Themes
J [
£ Refresh - Select the
language and the Video
[l Charts .
_ video you want to Choose a language: (Engish ]
&8 Tables StUdy This video shows the new
cinem e updated User interface
® Logout = . especially for waiting time
o= *  reports. It brings more comfort. It is
UPDATED User quicker and more flexible
" = interface = ‘

5w Grow: AlAuthorizes This video shows You the different
report types and goes deep into People

v Counting related reports like
Occupancy, Dwell Time etc..

PEOPLE COUNTING
General Enrances & Zone Repors
Oc 10 Zooes.

Group : MandH This video shows how to use -

Sites - Tokyot, Tokyo2, Tokyod, Tokyod, Jakee Catagories in a Large Retail Chain m
in order to make selection of

SR e e e " sites comfortable and realistic even if

there are several 1000 sites
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Choose a language: |

9 o ©
Fiter AIDays NoDays suncsy Mondsy Tussasy |
oAlllmur . No hour ouez 03 ol
» 000 o) o ?
2020-09-18 (A —

Relative/Absolute

- "

English v |

This video shows how to use the
filter function for weekdays and
hours.

Filter

This video shows how to - 4

use the Relative/Absoulte
f . A Relative/Absolute
time period selection and

how to make simple reports.

This video shows how
to handle normal & Tables

tables and charts.

Select the video you want to study and zoom IN

> 0:00/18:22
o

(= Logout

? Video

Choose a language: |English v |

|l Charts This video
L chars R

to create advanced Charts and
tables and how to Print them.

This video shows
how You can handle

a report over a very long period and still
get detailed information more than 10
years back.

This video shows how to use *
Favourite reports and save time

and effort. It shows also how to
Automate the reports and get then
whenever You want by email

This video shows how to use
the waiting Time reports. It (©
also shows it out of a technical

point of view. The demo is approx 16
minutes.

8 Rige resarvea g action
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Select Grou P (S) Only in MPC NetReports.

Ly BIUUR. A AULIVLEEY
o

Select Group(s) which is a database (local or central) which consists of Sites etc.
Settings. %

== Site: All Authorized in Selected Groups

Entrances & Zone Reports v Enter favourite name here

Categories Favorites

The Selection window will change content and show all groups which the user has authority to.

Now you can select one or more groups.
The selected groups will be shown here so you know
even when it is not visible in the selection window

Settings Group Site Site: All Authorized in Selected Groups
ﬁ f_-‘lr. .
@ = 2

Settings Group Site

Group: All Authorized

site: All Authorized in Selected Groups Entrances & Zone Reports v Entg

Categories

Entrances & Zone Reports v
Categories

+

Entrance

Zone

Selection

Select Sites(s)

+

Adegeya

Ekaterinburg
Samara

BelayaDacha
Zone

Entrance

Dybenko

Kazan
NishnyNovgorod
Novosibirsk

AviaPark

Only in MPC NetReports and MPC SiteReports

You will see all available sites in the groups you have selected.

In this case all the three Ikeas have two sites each (two user authorities)

'fT =1=1

@ Eﬂ% Group: Adegeya,BelayaDacha,Novosibirsk

Settings e Site Site: All Authorized in Selected Groups

Entrances & Zone Reports v q
Categories

-

Ade- lkea Adegeya
Ade- Restaurant
BD- lkea BelayaDacha

Entrance

BD- Restaurant
Nov- Ikea Novosibirsk

220k
Zone Nov- Restaurant

Select the sites you want to work with

‘Group

Entrances & Zone Reports
Categories

1 'Ade- Ikea Adegeya
Ade- Restaurant
BD- Ikea BelayaDacha

Entrance

BD- Restaurant
Nov- Ikea Novosibirsk

220k
Zone Nov- Restaurant !

Ver. 1.0




CTRON Manual How to use all the MPC Web Reports 15

Entrances and Zones Example: Ikea Ekaterinburg

All Entrances (passages) and Zones belong to a Group in the Database

There could be 5 different units where different users have availability to.
These are called Sites. (blue text)

Outside area

-Bistro
-Freshbar
-SFM

Seasonal shops

A site must be surrounded by Entrances or passages
For Entrances we can differ between External and Internal of practical reasons

Entrance (or passage)
Zone ( any area which is completely surrounded by entrances can be defind as a zone

Entrance

This means that we can define several zones in this case)
;El In direction via an entrance or to a Zone (for internal entarnces we can call + direction
E.:: Out direction via an entrance or to a Zone (for internal entarnces we can call — direction
—
Exen External entrances
w Internal entrances (or passages)
The cashline is just an example of a passage. ﬂ There will typically also be queues.

Queue

Ver. 1.0
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Generate a report

In this case we select the total Ikea stores and not the restaurants

2

Settings

Group

Categories.

Entrance

H«:—:‘ Group: Adegeya,BelayaDacha,Novosibirsk

L

Site Site: Ade- Ikea Adegeya,BD- Ikea BelayaDacha,Nov- Ikea Novosibirsk

Entrances & Zone Reports

Ade- Entrance to Restaurant fror|
Ade- Ikea Bistro

Ade- Ikea Entrance

Ade- Ikea Exit

BD- Main Exit

BD- Entrance to Restaurant fror,
BD- Exit IKEA new

BD- Main Entrance

BD- |kea Bisiro

Nov- Exit from IKEA

Nov- Main Entrance fo IKEA
Nov- Mega Mall Restaurant 1
Nov- Mega Wall Restaurant 2

Select Entrances again and all external entrances
will be shown in the selection box.

0 Update view with the selected parameters

Preview

35

Press the Preview button and You will generate a

out Nov- IKEA Bistro
— 50 visitation reports the sum visitors in the three
Lid 50612
et sok selected lkeas.
I o
R “l You can see that the Preview button is
B — blue Preview
LI The reason is that the shown report is
not updated
Entrances & Zone Reports 4 Full Screen [ Export i
Sum of All of External Entrance OUT 7 Days Print
90k
85952
30k 78166 Year
Month
70k Week
) oo
B0k 54 560 53 860 Hour
50612 50 806 50 705 15 Minutes
50k
a0k Show
2021-08-16 2021-08-17 2021-08-18 2021-08-19 2021-08-20 2021-08-21 2021-08-22 g:::::l
SUM - OUT
7
—
| ., Relative/Absolute
Z Preview AVERAGE
Now the updated report is shown. (Sum of the External entrances in the three lkeas during the last 7
days) The Preview button goes grey as the shown report is updated. D
Mpocmotp

Make another report: Select Separate (not Sum) of all Cash Line Out the last 28 days (4 weeks)

Entrance

)
External

Internal

Ade- Entrance to Market Hall

Ade- Entrance to Showroom

Ade- Shoricut to Restaurant

Ade- Market Hall to Storage
ine

Ade- Self Service

BD- Entrance to Showroom

ED- Restaurant and shortcut to F

BD- Restaurant to Market Hall

BD- Shortcut to Restaurant

BD- CashLine

BD- ExpressCashLing

BD- SelfServicaCashlLine

Nov- Entrance to Market Hall

Nov- Entrance to Restaurant

Nov- Entrance to Showroom

Nov- Shoricut to Restaurant

Nov- CashlLine

Nov- GashLine Exit

Nov- CashLine SelfServ

8
ﬁ

—

Selection

28

>

SUM

AVERAGE

The new reports then looks like this:

Relative/Absolute

Ver. 1.0
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Entrances & Zone Reports 52 Full Screen [ Export i
Several Internal Entrance OUT 28 Days Print
12,5k
moz
10k 8902
7.5 68957289 7562, 7 630 9/”“)-7"“7 /JG}K&?Z ;‘Z:m
5 837
wsry 4516 4801 4630 453 4952\5307 5154 4967 5074 52&/;]@55“] 5658/ 5 480 56‘]&\5531 5698 ¢ocr 5373 536 5151 ——
" ZQLE‘E"‘EZ'E?Q—LMB—Z-X =< zlgiﬂ—mu“ 2837 2952 3298 rs&k:}m 4\!23‘]2—345]’3'6% © pay
2.5k Hour
15 Minutes
o
Ak
. . Show
& Current
i Period
Ade- Cash Line- OUT -+~ BD- CashLine- QUT Nov- CashLine- OUT
28
=
Z Relative/Absolute
. P
Relative and Absolute Time Reports
| penmnnuhlifﬁnnuhlﬁ
Shows the selected period from now and backwards according to the slide bar number
J PG
RV=
" Relative/Absolute
Relative reports show anumber of hours, days weeks etc. from NOW and backwards vear
This is normally the most practical and quick way to define the time period. Month
This also allows us to create Favorite reports which are always showing from NOW and backwards Week
© Day
Just select what time resolution you want with the radio buttons and use the slider. Hour
(For 15 Minutes the slider resolution is Hours) 15 Minutes

Absolute reports are defined from one Start time to another End Tine

This method is necessary if the period is back in time and not counted from now.

] 2021-08-23 n

1 August 2021~

You can select with the calendar or use the key board arrows o T

26 27

2020-03% ) "X 2 2

o0
i n 17
%-08-15 =) Orsimplywrite the time i

031
F

879

7837

5613 5532 5698 5257

RN 4312 418

4k 3358 3208 3285
2837 2052

2021-08-06  2021-08-07  2021-08-08  2021-08-05  2021-08-10  2021-08-11  2021-08-12  2021-08-13  2021-08-14  2021-08-15  2021-08-16  2021-08-17  2021-08-18

2021-08-06 ] 2021-08-18 (m}

Ade- Cash Line- OUT == BD- CashLine— OUT Nov- CashLine— OUT

We
28
4
"
13
25

Entrances & Zone Reports 21 Full Screen [ Export
Several Internal Entrance OUT 2021-08-06 to 2021-08-18 2021-08-16

29

12
19
26

o
\

elative/Absolute

Today

Ver. 1.0
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Chart Type

You can easily change the chart type

If you hover with the mouse over the chart, you will get context information

Entrances & Zone Reports

Several Internal Entrance OUT 2021-08-06 10 2021-08-18
10k

2021-08-14

Li T:8110
ED CashLmE OUT 9251

in
B

2021-08-06  2021-08-07  2021-08-08  2021-08-09  2021-08-10  2021-08-11  2021-08-12  2021-08-13  2021-08-14

© Ade- Cash Line- OUT @ BD- CashLine- OUT MNov-— Cashline- OUT

2 FullScreen [ Export

5 480

2021-08-15  2021-08-16  2021-08-17  2021-03-18

‘ Area Stacked
L¢

I I Cc\u@chan
1

27 Line Chart

E— Bar Chart |

Area

dd

Time filter

If the Time filter is turned Off, then the data presented will not be filtered (all weekdays and hours)

When it is turned ON, only the selected weekdays and hours will be calculated.

Entrances & Zone Reports %2 Full Screen  [2 Export
Several Internal Entrance OUT 2021-08-06 ta 2021-08-18
10k
8902 879
o 7837
8k —
ok 5234 5378 5458 Sjﬂ‘ 5 658 5480 5613
4887 gqe o 4897
4227 —
3661
4K 3358 3298 3285
2837 2952
2%
2021-08-06  2021-08-07  2021-08-08  2021-08-09  2021-08-10  2021-08-11  2021-08-12  2021-08-13  2021-08-14  2021-08-15  2021-08-16  2021-08-17  291-08-18
- Ade- Cash Line- OUT -+~ BD- CashLine- OUT MNov- CashLine- OUT
2021-08-08 (m] 2021-08-18 [m]
Show only the Weekdays and the Hours of interest. J E ‘E
for Breui sum AVERAGE

"D Alhours  NoHours (o (1 2030405060708 9QUQONGOQNGU OB QK GT GGV QN Q21 [ 2

Compare e.g. the last day without filter and with filter (different numbers)

Entrances & Zone Reports 52 Full Screen B2 Export
Several Internal Entrance OUT 2021-08-06 to 2021-08-18
10k
;
8k
Bk
4k
2k
2021-08-06 2021-08-07 2021-08-08 2021-08-09 2021-08-10 2021-08-11 2021-08-12 2021-08-13 2021-08-14 2021-08-15 2021-08-16 2021-08-17 2021 =08t
- Ade- Cash Line- QUT -+~ BD- CashLine- OUT Nov- CashLine- OUT
=
2021-08-06 ] 2021-08-18 a
' @ e O & o o © o .’
Filter Al No Sunday Monday Tuesday Wednesday Thursday Fridsy Saturday Preview

Ver. 1.0
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If we select last days hours with filter 10 AM to 22 PM we can clearly see the difference

Y ¢ ¢ 0 06 0 © oo O 4

Filter Al No Sunday Monday Tussday Wednesday Thursday Friday Saturday BrEvice

@Allhours  NoHours o 01 (2 ('3 (4 5067 8 9010@11012013014015016017018019020021 2 @5

o P—
You can modify the filter with the radio buttons and using ar v and @aAinous - Nokous to quickly
select all or no selections

Usin g Grap h /Table vou can select either Only Graph, Only table or Graph&

Graph/Tablg
Table

. v @owe v Il
; == g e
Favorites == |
Compare Graph/Table Picture
Graph
Entrances & Zone Reports il Screen [ Export
Sum of All of External Entrance IN 14 Days Table
250k
Grafjh/Table
- 225 570 221 469
213679
202 888
200k
175k
162 695
159394
143801 152 574 155418 154 863 150 134 149 961 155 474 4
150k
125k
2021-08-09 2021-08-10 2021-08-11 2021-08-12 2021-08-13 2021-08-14 2021-08-15 2021-08-16 2021-08-17 2021-08-18 2021-08-19 2021-08-20 2021-08-21 2021-08-22
SUM - IN
14 -
Every time you have made a new preview you have to repeat this.
For formating the table, see Settings of table.
200k -
175k
162 695
159394
152 574 155418 154 863 150134 145 961 155 474 e
150k 144 801
125k
2021-08-09 2021-08-10 2021-08-11 2021-08-12 2021-08-13 2021-08-14 2021-08-15 2021-08-16 2021-08-17 2021-08-18 2021-08-19 2021-08-20 2021-08-21 2021-08-22
SUM - IN
2 2 = b 2 X 2 2 = 2 2 S S S
% % < % % % % % % % & = & =
Categories| 3 2 2| Z & 2 || Z & 2 | 2 & & & &
o~ ~ ™~ ~ o~ o~ o~ o~ ~ ~ N o~ o~ o~
= = = = = = = = = = = = = =
= H < H E = B | H 2 B 2 2 2
SUM-IN |144801|152574 159394 | 162695 | 155418 | 225570 (221469 | 154863 | 150134 | 149961 | 155474 | 147740 | 213679202888
14 -

Ver. 1.0
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Select Zone
h«—i Group: AviaPark . . . Zone
oroup S site: anaumorizean. The default when you are using the first report type selection
892 Entrances & zone Reports (Entrances & Zones) is Entrances. < —
o T s i
Left Entrance 3 Floor External
et ReptEntance JFior In that case you can select External,
Select Zones (areas surrounded by entrances) |nterna| entrances or both imternal g
& 2
_E . . _E Ha exop
W You can also select Direction (IN or OUT) or L
o
3
|0:UT bOth B Ha ebixon
out
55
Lyd
Exdemal But when you select — :
Zones you cannot
e select Internal & X
External R w e
Selection T ]
Comparison
Make a graph (e.g. the Total zone of Avia Park). s
Compare

s

m-m

Npocuarp.

Then press the Comparison button

% @ o v D

1
Favorites ey
‘Compare Graph/Table Picture

Percentage Selaction © Earlier Compare a main selection with previous period or with other selections

Or Cavcsns cuitrance IN 7 Days @ HidelShow

Entrances & Zone Reports [ Export
Sum of All of External Entrance IN 7 Days

Now you can select between three different types of comparisons.

-Period That means that the main selection you already have done will be compared to other time periods
-Selection That means that it will be compared to different selections (e.g. other lkea zones)
-Percentage That means that it will be compared to different selections where the main will be 100%

You will now get some assistance in Red text further down

EEIEE e SEEERI © Earlier % Remove Sum of Single Zone IN 14 Days

Sum of Single Zone IN 14 Days

Entrances & Zone Reports

Sum of Single Zone IN 14 Days

Main Comparison: Select Type of Comparison and Press Add

Ver. 1.0
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Compare Period Select the radio button Period, the amount with the slider and press Add

Select the comparison period (e.g. 1 Year back in time)

Day © Earlier Remove Sum of Single Zone IN 14 Days 9

Hour

15 Minutes Surr_l of Single Zone IN 14 Days
Earlier-1~Year

Entrances & Zone Reports
Show
Current Sum of Single Zone IN 14 Days
Period

Porcantage () Seloction Q) Earter Bl - Sum of Single Zone
1 1 S
=] Tourzone - =
o =l 2 Entrances & Zone Reports

Zone N 1 Year

gL

o

Relative/Absolute

29335
w774

- -~
e
W S am s iais

759 Tas 7595

e

2
g

939 7199

Sum of Single Zone IN 14 Days~14-Day - Easies-1-Year

Selection

Sum of Single Zone IN 14 Days gHeson.  YOU Can add several different comparison periods

Sum of Single Zone IN 14 Days

e sz | YOU can hide this window with this button.
Earlier-2~Year

Earlier-3~Year

To leave the Comparison mode you shall press the Compare button again

Ili:tl_

Compare

Compare Period Absolute
You define Start time and End Time instead of using the slider
Then You set the start time for the comparison period and so on. Else the procedure is the same.

Ase-Tota 2ane

Entrances & Zone Reports 2 RS I Bpen -
Sum o Smgle Zans IN 2021-08-05 to 2021-08-1 Print
12
Inaso
10218 10025 “Year
™ Monh
weex
* 8367 Beze 831 00w
- Fioor ™ .
it | . our
Ekar Total IKEA Zone: - 7an 7399 7425 7595
Elit e St - 15 hnuEs
Eka- Tuymen Tk
o
, ) ' o . 15 200081
- Restaurant oM -
Selection 2021-08-05 [u] 202108418 =
ReaveaDsolute
Percentage Selection @ Eg“; m Remove Sum of Single Zone IN 2021.08-05 to 2021.08-1 @ HideiShow
Sum of Single Zone IN 2021-08-05 to 2021-08-18
Entrances & Zone Reports % Export
Sum of Single Zone IN 2021-08-05 to 2021-08-18
12
119s
. 10850
10218 10025
10k
% 8620
8367 8372
8081
oK 73N 7399 7599 7425 7595
5939
7
sk
2021-08-05  2021-08-06 2021-08-07 2021-08-08 2021-08-09 2021-08-10 2021-08-11 2021-06-12 2021-08-13 2021-08-14 2021-08-15 2021-08-16 2021-08-17 2021-05-18
SUM - IN
2021-08-05 [m] )
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Compare Selection

Example 12 weeks Relative

& ; , v &= ETCRAE T R —
R AL : B
= Compare GraphTable Picture
] e e
b Ade. Wt st Entrances & Zone Reports $2 GitSceen: B Bporn -
z Print
Zone: 173920
a : 168 708 169826
- " Year
~ s 159928 S
B g
oo 122 oy
. o =
2 15 Minyte:
126 776 126 308,
P
- Show
e
=
L
. — o
Selection el —
5 el
m = PR oo

Press the Compare button. Now You select the Selection button instead of Period button

Percentage o Selection Earlier

[

Then press Add button

Earlier % Remove

Percentage () Selection

320

Sum of Sovoral Zone IN 12 Wosks & HidaiShow

S o Sovra 2300 12 o
 Eport
Print
[
159928 b
o
o vk
s =
1aonz Hour
150
RelseAbse
Percentage () Selection
Ade- Total Zone
Ade- Market Hall
Ade- SelfService
Ade- Restaurant
Ade- ShowRoom 180k
Ade- Bistro Hotdog Zone 173920
Par- Total Zone
Par- Swedish Food
Par- Restaurant
Ros- Tolal Zone 161532
Ros- ShowRoom 160k

LU s

Sum of Several Zone IN 12 Weeks

GIapIy auie

FiLwne

) Hide/Show

Sum of Several Zone IN 12 Weeks

Entrances & Zone Reports

Sum of Several Zone IN 12 Weeks

[ Export

you can modify your selection.

Earlier

Now you cannot modify the time period for the comparison. But

Compare with another selection (in this case with the sum of the
External entrances in Parnas)

Entrances & Zone Reports

Sum of Several Zone IN 12 Weeks

Percentags () Selection == B2 - Sum of Several Extornal Entrance IN 12 Wosks [t o
Sum of Several Extaml Enrence IN 12 Weeks
Wi Exiprmai Enlrances IN -12 Viesks
Entrances & Zone Reports 4 Expart E
um of Several External Entrance IN 12 Weeks Print
sax
130003 125 141 128325
ns 2 nss7s
Ve
105074 - 105170 '
o3 831 % 826 Month
84800 © Week
63557 Oay
& 202
6 304 53412 s0424 51385 5728 o Hour
aray 4501 16 202
0K 15 Minutes.
Avi- Left Entrance 3 Floos—IN,Avi- Right Emtrance 3 Floor-IN,Avi- Rewrning zone Entrance-1N,Avi- Entrance 4 Floor-IN
—+- Pas- Restaurant Entrance-IN,Par- fkea Entrance-IN,Par- kea Exit-Ib,Par- lea Bistro-IN -

Relative/Absolute

One example of this is the favourite report described below.
To print this out or save it as a .Pdf file see below

Compare Glapii iaie FiLwre
Sum of Several Zone IN 12 Weeks & Hide/Show
Sum of Several Zone IN 12 Weeks
All Zones IN -12 Weeks
[ Export
169 826

168 708

159928

The result will be like
this

Also in this case you
can compare several
selections

Sum of Several External Entrance IN 12 Weeks
Multiple External Entrances [N -12 Weeks
Multiple External Entrances [N -12 Weeks
Multiple External Entrances [N -12 Weeks
Multiple External Entrances IN -12 Weeks
Multiple External Entrances [N -12 Weeks

Ver. 1.0
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Compare Percentage

This alternative is very similar to Compare Selection. But the charts values will be shown in %

instead of real values.

The Main Comparison will always be presented as 100%

If you want to study a larger chart and you feel that the Preview window does not give the
resolution enough then there are a couple of ways to increase the resolution.

Full Screen press the text “Full screen on the right side of the Preview window.

'61- RON

=]
1 Group: All Authorized
it Site: All Authorized in Selected Groups

=

-
£,
!

MPC NetReports
& User :Mohammed Mugtadir

G crons v

"R

Favorttes =X
GraphiTable Pictire
Age- Total Zone fl =
Ade- Markst Hall Occupancy in Zones <l Full Screen (7 Expont
e SeffService -
A . el Z )21-08 Print
Ade. oom
‘Age- Bistro Hotdog Zone &
Par- Total Zone o
Par- Swedish Food
Par- Restaurant . Year
Ro o 405 525 522 = 512
472455 a2 49 e 5 Month
403 s 385393 397 T 128375 353391
s 30 n7 297 285282 259 286 299 279 263 = 237
224
¥ ) 9 73 190 m
Y [ S A8 PR 7 Y A oo
110000 011101 000000 010000 100000 010000 g 11100 011112 010002 o Hour
15 Minutes
Avi- Total Zone
Selection 21 | s
u] u]
Relative/Absolute
& - - ) o
Press | Esc | to exit full screen
= e
"
iso
o
s
ses - ol
4z
s2s i
ok 2
- Sor w
a7
n an
o o - 58
o “l “s
32
) jaz
“o .
0 . W w o »
I s se oy b o
iy ass
Y
3
g 26
w5 ¥ B L B )
5 » Y
= 2 27
0
T J o 1%
' 165 o n
"
"
1 5
4 o 12
o »
11000002 oniieon | ollcoscoses  dinIII 0 010 PITTTIIIES: 2 911200000221
i Total Zome

The window will now cover the full screen and you will get better resolution special vertically

To go back to the normal Preview window, press ESC.

Ver. 1.0
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But there could still be a limitation horizontally.
In that case you can use a method which almost give you unlimited resolution.

Chart settings
Open the chart settings and increase the resolution vertically and horizontally.

e (@ g to 5000x500 pixels)

Chart Settings

MPC NetReports

& User :Mohammed Mugiadir

This means that you will get a large virtual window, which shows much more details.

You can now scroll with the slide bars to study the details.

5000 pixels
- MPC NetReports A
N - MPC NetReports i
— N k

E 500 pixels
Extreme example:
Theoretically it could even look like in this example (virtual window 30000 x 2000 pixels)
Preview window 1200 x 390
But there are of codrse practical limits

2000 pixels

30000 pixels

A
v

Ver. 1.0
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Printouts

Pacneuatate
You can printout the reports on a printer or as a .pdf document.
Let us make a printout of the reports we made under “Comparison Selection”
Press the Printout button.
Percentage Selection 1 Earlier m Remove Sum of All of External Entrance IN 8 Days @ Hide/Show
Sum of All of External Entrance IN 8 Days
Entrances & Zone Reports Farlertvear [2 Export
Comparison te Sum of All of External Entrance IN 1 Years
250k
13679 202 888
200k
. 147 740 139418 146 713 150 302 153 664 156 442 157513

123 829 ——

118 669

S0k 36 26.

2021-08-20 2021-08-21 2021-08-22 2021-08-23 2021-08-24 2021-08-25 2021-08-26

Sum of All of External Entrance IN 8 Days—8~Day  — Earlier—1~Year

121 564

T e
100k

2021-08-27

You will now get the Print-Preview window on the left side and the settings on the fight side.

When You go back to the web reports then delete this window

Untitled )&

PG WebRoports — Print 1page -Save as Select Printer, Pdf etc.
T Destinat ‘ s POF Customised
estination = -Pages
P M B 9 e.g. 15,8, 11-13
a”” Pages Al -
- Portrait or Landscape
Layout Portrait -
Ad
More settings ~
-Paper size
A5
Paper size A4 N Legal
Letter
Tabloid
Pages per sheet 1 - r  lsuswmeee
-Pages per sheet will give a
Mergins Default v wider printout view.
Scale Customised -
-Scale. If you have problems
61 . .
with the size of the chart or
1 eders sod footors table, then setit to
B - customised and e.g. 60%

Ver. 1.0
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Export data:

¢ FullScreen B Dgpon On the right upper side of the Preview window, you have an

Download G5V Export option
Download XLS
Download PHG image

Dowmnload PDF document

L L

You can make a quick download as a PDF file or PNG file.

Entrances & Zone Reports

entrances-zone-reports.pdf

Comparison to Sum of All of External Entrance IN 1 Years

213 679 202 888

153 664 156 442 157 513
147 740 139 418 146 713 150 302

h 123 829 121 564
118 669 108 549
100k
50k

36 262
e

Sum of All of External Entrance IN 8 Days-8~Day -+ Earlier-1~Year

But the most common for data exports are csv or XLS files (Excel)

A B C D
1 Entrances & Zone Reports
, Category Sum of All of Exteranwa[::ntrance IN 8 Days- Earlier-1*Year This file can be
v used for
3 |2021-08-20 147740 36262 integration to
4 |2021-08-21 213679 123829 other systems or
5 |2021-08-22 202888 139418
for further
6 |2021-08-23 146713 134770 lculations
7 |2021-08-24 150302 132210 ca '
8 |2021-08-25 153664 118669
9 |2021-08-26 156442 108549
10 | 2021-08-27 157513 121564

11

Ver. 1.0
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*

Favourites Favorites

One of the very useful features is the “Favourites”.
When You have created a report which you are satisfied with and you want this reports to be sent to you automated

(I ST T - R Qo v I BF]
Favorites ]

Compare GraphiTable Picture

Percentage () Selection B m Remove Sum of Several External Entrance IN 20 Weeks @ Hide/Show

Sum of Several External Entrance IN 20 Weeks

Multiple External Entrances IN -20 Weeks
Entrances & Zone Reports Multiple External Entrances IN -20 Weeks [ Export
Multiple External Entrances IN -20 Weeks
Comparison to Sum of Several External Entrance IN 20 Weeks

300k
200k
100 | | |
NIRRT (RN

16 17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32z 33 34 35

Par- Restaurant Entrance-IN,Par- lkea Entrance—IN Par- Ikea Exit-IN,Par- Ikea Bistro—IN
@ Ade- Entrance to Restaurant from gallery,Ade- lkea Bistro,Ade- lkea Entrance,Ade- lkea Exit
Ros- Mega Mall to Restaurant,Ros- lkea Entrance,Ros- Ikea Exit
Eka- Seasonal Shop 2,Eka- Seasonal Shop 1,Eka- Restaurant 5 Eka- Restaurant 4,Eka- Bistro,Eka— SFM,Eka- Fresh Bar,Eka- lkea Exit 1,Eka- lkea Exit 2,Eka— Main Entrance,Eka— MarketHall Hub,Eka...

to your email with certain intervals then you invent a describing name and write it here. Then You press Svae

Cana... 6 Email To . .
report.actron.com.ru says If this was a Comparison report You

Are you sure want to close comparison report with conditions ? have to leave Comparison now

(press Compare button)
n Cancel

Par, Ade, Ros and Eka ﬁ L}n‘u Charts % Lo

Favorites

Percentage () Selection Earlier Compare a main selection with previous peried or with

If You now press the Favourite button, you will see what favourites are already in the list for this user.
The new
favourite will be

5 v | Comp 20 weekks Par, Ade, Ros and Eka | there too.

Make a report which can be re-used when favourites are selected or made as automated emails
Percentage ) Selection Earlier

Select a favourite.

This feature is available in all report versions. It is very important for also MPC LiteReports as
the non-qualified users do not need any training to select and view a favourite

Enirances & Zone Reports v | [ Enter favourte name nere Delete favourte * [ W chars v
orites Email

Show the favourite reports in the Selection window

All lkeas 3 weeks

Walting time Adegeya Last 100 Entrances & Zone Reports 22 Full Screen [ Export
Alllkess 7 days

Sum of All lkeas Russia History Comparison to Sum of Several External Entrance IN 20 Weeks

Alllkeas 4 weeks S0k

Avia & Pamas 10 weeks
Comp 20 wesks Par Age Ros E)
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Select a favourite and press Preview

‘Al keas 3 wieeks

Wating time Adegeya Last 100
keas

Sum of All Ikeas Russia History

Al lkeas 4 weeks

Avia & Parnas 10 weeks

Comp 20 weeks Par, A

OT4eThl N0 BXOAAM W 30HAM

Comparison to Cymua Bee Brewnui Bxoa Ha sxon

2021-08-12 2021-08-13 2021-08-14 2021-05-15

Ade- Entrance to Restaurant from gallery-IN, Ade- |kea Bistro-IN Ade- lkea Entrance-IN Ade- lkea Exit-IN
@ Par- Restaurant Entrance-IN,Par- lkea Entrance-IN,Par- Ikea Exit-IN,Par~ Ikea Bistro-IN
Ros- Mega Mall to Restaurant-IN,Ros- Ikea Entrance-IN
Avi- Left Entrance 3 Floor-IN,Avi- Right Entrance 3 Floor-IN,Avi- Returning zone Entrance-IN,Avi- Entrance 4 Floor-IN

® Eka- Seasonal Shop 2-IN,Eka- Seasonal Shop 1-IN,Eka- Restaurant 5-IN,Eka- Restaurant 4-IN,Eka- Bistro-IN,Eka~ SFM-IN,Eka- Fresh Bar-IN,Eka- Ikea Exit 1-IN,Eka- Ikea Exit 2-IN,Eka~ Main Entra__.

® Sam- Bistro-IN,Sam- Entrance to Restaurant from Gallery-IN,Sam- Ikea Entrance—IN,Sam- lkea Exit-IN

BD- Main Exit-IN,BD- Entrance to Restaurant from Gallery-IN,BD~ Exit IKEA new-IN,BD- Main Entrance-IN,B8D- Ikea Bistro-IN

@ Dyb- Central Entrance-IN,Dyb- Service Exit -IN,Dyb- Exit Clase to Cashline-IN
vy

7 Anein

«u Monvoakpannsin [ Jucnopt

Pacnevyatate

Ton
|I|III IIIII II-I‘I Mecay
s

2021-05-16 2021-05-17 2021-05-18

Hepenio
O fews
Yac

15 MuHyT

MokasaTk
Ceituac
Mepnon

Favourites

OBHoBUTS B C B5BpaHHEIMM NapamMETpamit

[

H S—

T U U P P S —

To generate the new favourite report.
Simply select it under favourites and press Preview

a6 & Zona Raponts

w B g oo v

nyen
oo
2 sy e
145 ase 184 810 184 825 i " o 19 13
an-m
»
Favourites

T o i) =

= P2y B=

it Prevtew = e

> = m

CymMA CPEHEE

This favourite will show all
Ikeas individually during the last
7 days

(This is a typical case when You want
to press “Full screen” to get a more
detailed view.)

And the favourite report will
appear without any effort.

(it will show the title in the
language it was created)
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Make an Automated email based on a favourite R

Email
OT4eTHl N0 BXo4AM 1 30HaM v BeeauTe uma nA nzbpanHoro VaanuTs usbpanHoe * @ ﬁ“ Tpaguk
Ws6panHoe  3n. appec
All lkeas 3 weeks o .
Waiting time Adegeya Last 100 'TUETBI MO BXOAAM W 30HaM ¢3 Mosmoskparkmii [ 3kcnopr
gll‘lxi‘?x ‘t’fﬁ Russia History Cymuma Bee BHewnuii Bxop, Ha Bxos, 14 Jlet
All lkeas 4 weeks 60M
Avia & Pamas 10 weeks
40M
20M
0
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
SUM - IN
— 14
Favourites

? OBHOBNTL BMA C BLIBPaHHLIMK NapameTpami z E
.T"IH'— - i o CymmA CPEMHEE

* g3 = When You have activated the Favourite button, it will appear another button
Favorites email . Which You can use to define an automated email.

Entrances & Zone Reports ~ | | Enterfavourite name here Delete favourite * % G chans v
E

Favorites
Send Interval Format Format

All lkeas 3 weeks -
Waiting fime Adegeya Last 100 OTYeTsI I Daily v PDF > Ad > 21 Full Screen [ Export
Alllkeas 7 days
‘Sum of All Ikeas Russia History Cymma Bee Bue
All lkeas 4 weeks 250 y
e —— 250k Time for next report Hours
Comp 20 wieeks Par Age Ros E yyyy-mm-dd (4 . ® 228471

225K 218155 ’

198 143
200k
Message
175k
159 394 155 153 664 157513
150k 141 344 145 869 144 510 144 825 ~ !
Y)u’, N
& E
SUM - IN
e ——

Send Interval

Daily

You can select if the email shall come

- daily
i - every week
- every month

Weekly

Maonthly |

Time for next report
If you select Weekly, it will come on the same weekday as the weekday of | Mmomas Q)
your Start date el L
If you select Monthly, it will come on the same month day as the Month Day o e e
of your Start date 23 45 6 7 8

9 1 1M 12 13 14 15

Mo Tu We Th Fr Sa Su

16 17 18 19 20 21 22

Start date will be the date you define in Time for next report Cmoamow o uff]

Today
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CTRON Manual How to use all the MPC Web Reports 30

AL \ You can select to get it in PDF or in Excel
| POF

Format
You can select the paper size (A4 or A3) Ad “
A3
Hours ~ You can select the time of the day it is going to

| 07 ﬁ | be sent.

You can write the message which will follow the

Message
| email

| Al lkeas with tabid]

Online Report Example of email which comes
to your mailbox when you have

B ( % waw H
actronreports@gmail.c IR decided

To yt@actroncontrol.com 05:.05
132738158967986491_1082.pdf
POF 317 KB

Dear User,
All lkeas 7 days with table

Thanks & Regards,

Actron Reporting System

Ver. 1.0
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Example of Pdf which will be sent to You

l%fnnm MPC Web Reports  2021-8-19 06:00
Entrances & Zone Reports
Comparigon to Sum of Single Entrance IN 7 Days
50k
40k
w 30k
v
m
= 20k
S 1111 A 1
2 5 K K o A K
& o o o
N o - o
P i P
" PR
H U S
.
-
L] s lni
- Pt |- B bos - sy Ml Rmyiamrers 3-8 bos- 1614 Bim-
- - arm Cabarp-#1
: o e
e ot A $ah T -t ety s - ok (e & a0
categary 2021- [ 2021- | 2021- | 2029- [ 2021- | 2029 | 200
pe-12 | 0813 | 0a-14 | 0e1s | 086 | o817 | oe-e
Age- Enirance to Restaurant from gallery-IN, Ade- Tkea BIsiro-IN Ade- Ikea 16565 | 16496 | 22433 | 20830 | 15431 | 14327 | 14825
Enfrance-IN Ade- kea EXHIN
Eka- Seasonal Shop 2-IN,Eka- Seasanal Shop 1-1N,Eka- Restaurant 5-IN,Ska- | 25910 | 25988 | 38183 | 36056 | 2seea | 25920 | 26750
Restaurant 4-IN,Exa- BIstro-IN,Eka- SFM-IN,Eka- Fresh Bar-IN,Ska- lea Exit 1-
IN,Exa- Ikea Exit 2-1N Eka- Maln Entrance-IN,Exa- MarketHall Hub-IN,EKa- Main
Endrance 1N
Sam- Slstro-N,5am- Entrance to Restaurant from Gallery-IN,Sam- kea Endrance- | 7654 | 7042 | 13835 | 13374 | 7183 | 7275 | eoos
1N, Zam- =3 ExtIN
8O- Main ExIt-IN,50- Entrance to Restaurant from Galleny-IN,B0- Exit IKEA new- | 21555 | 18723 | 26443 | 32340 [ 1a72a | 19320 | 12370
IN,B0- Maln Eniranca-IN,50- ka3 Bisto-IN
Dyo- Gentral Entrance-i,Dyt- Service Exit -IN,Dyb- Exit Close o Casniine-IN ot | oun [ ooun | e | onen | ome [ oo
Kaz- Enfrance to Showrcam-IN Kaz- Enlrancs to Restaurant tram Galery-IN Kaz- | 17342 | 17458 | 20409 | 12858 | 16726 | 17757 | 17521
Shartcut to Restaurant-Iy Kaz- k23 ExitIN
MM~ Endrance to Restaurant from Galiery-IN.MM- Main Entrance-IN 6309 | 7088 | 12798 | 12341 | 7ME | 7184 | 7019
Hav- Exi from IKEA-IN,Nov- Main Enfrance ta IKEA-IN Nav- Mega Mall 16943 | 10201 | 21720 | 2veoe | 17281 | 1sses | 167m2
REELaUrant 1-IN,Nov- MEga Mal Restaurant 2-IN Nav- IKEA SISo-IN
©mE- Maln Enfrance-IN,0ms- Exit-IN,0ms- Entrance 1o Restaraunt from Gatery- | 10114 | 2547 | 12593 | 12133 | eest | s214 | eaoo
N
Par- Restaurant Enirance-IN,Par- kea Enrance-IN,Par- Ieea ExitN,Par-lkea | 20136 | 15388 | 19204 | 15220 | 19368 | 18428 | 16323
Sistro-IN
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Picture

When you are making reports on specific Entrances, zones, Queues etc. it
sometimes very valuable to see how they are looking like in reality.

1Ciure

Entrances & Zone Reports v | | Enter favourite name here bid 2 chans v ]9;]

Favorites
Compare

Ade- Enirance to Restauran ff
Entrances & Zone Reports
Ade- Ikea Entrance
Ade- Ikea Exit Sum of All of External Entrance IN 7 Days
Par- Restaurant Entrance 5ok

Par- lkea Enrance

Par- Ikea Exit

Par- Ikea Bistro

Ros- Mega Mall to Restaurant
Ros- Ikea Entrance

Ros- Ikea Exit 202848
Avi- Left Entrance 3 Floor 200k LN

225k

~

I i

Eka- Restaurant 4 150k

Eka- Bistro

Eka- SFM

Eka- Fresh Bar 125k

Eka- lkea Exit 1 20710822 1 oeas o — o

Eka- lkea Exit 2

Eka- Main Entrance
SUM - IN

Eka- MarketHall Hub .

Aui- Right Entrance 3 Floor | | -

Avi- Reluming zone Entrance

Avi- Enirance 4 Floor 175K

Eka- Seasonal Snop 2

Eka- Seasonal Shop 1 153 664 >
Eka- Restaurant 5 146713 150 302 S

GraphTable

157513

2021-08-27

||c|u e

20 FullScreen [ Export

228471

2021-08-28

Selection

Just select the one you want to view and press Picture

Entrances & Zone Reports v | | Enterfavourite name here ﬁﬁ? J) Chars v 1 ‘l’.’,l

Compare

Favorites

Ade- Entrance to Restaurant ff |

Ade- Ikea Bistro

Ade- Ikea Entrance

Ade- Ikea Exit

Par- Restaurant Entrance
Par- Ikea Entrance

Par- Ikea Exit

Par- Ikea Bistro

Ros- Mega Mall to Restaurant
Ros- Ikea Entrance

Ros- Ikea Exit

Avi- Left Entrance 3 Floor
Avi- Right Entrance 3 Floor | ]
Avi- Retuming zone Entrance
Avi- Entrance 4 Floor

Eka- Seasonal Shop 2

Eka- Seasonal Shop 1

Eka- Restaurant 5

Eka- Restaurant 4

Eka- Bistro

Eka- SFM

Eka- Fresh Bar

Eka- lkea Exit 1

Eka- Ikea Exit 2

Eka- Main Entrance

Eka- MarketHall Hub

e

4

'gﬁ

{/
)

Selection

In this example we can see the approx. width and height and where the sensors are

mounted etc.

In most cases there are pictures. These pictures can be updated.

and in several cases it can be good if the local Ikeas took updated pictures and send to Actron

and they will be updated in the database.
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Another example is to see how the cash line looks like.
Here a queue in Adygea is selected and we can see how the queue line looks like

Average Queue Waiting « | | Enter tavourte name nere w K chets v | B | @

Favorites
Compare

Show a picture of the Site to see find the Entrances and Zones or a Picture of the Zone, Entrance or Queue you have selected.

‘Ade- Cashier 1210 1
Ade- Cashier 14
Ade- Cashier 160 17
Ade- Cashier6to 7
Ade- Cashier 15
Ade- Cashier 810 9
Ade- SeffService
Ade- Cashier 18
Eka- Cashier 26 to 27
Eka- Cashier 28
Eka- Cashier 24 to 25
Eka- Cashier 22 to 23
Eka- Cashier 20 to 21
Eka- Cashier 18 to 19
Eka- Cashier 17
Eka- Self Service 2
Eka- Self Service 1
Eka- Express 2
Eka- Express 1
Eka- Cashier 1102
m- Queue Cashier 1to 2
Sam- Queue Cashier 3to 4
‘Sam- Queue Cashier 5t0 6
‘Sam- Queue Cashier 7 to 8
‘Sam- Queue Cashier 9 to 10

g

Selection

Another example is if you select a site, e.g. Avia Park then You can see that map including
zones and entrances.

ﬁ ﬁ Group: All Authorized & User :Mohammed Mugtadir
Group Site. Site: Avi- IKeaAviaPark

& P———— o | [ eneravounerame e < & o Jo
Categories Favorites L 2y
elected”

Show a picture of the Site to see find the Entrances and Zones or a Picture of the Zone, Entrance or Queue you have s

Ade- Ikea Adegeya

Eranco Ade- Restaurant

Par- Restaurant

Ros- lkea Rostov
Avi- IKeaAviaPark
Eka- Total kea Ekaterinourg
Eka- lkea Tyumen
Eka- Extemal shops
Sam- lkea Samara
Sam- Restaurant
BD- Ikea BelayaDacha
BD- Restaurant
Dyb- lkea Dybenko
Dyb- Not active
Kaz- Ikea Kazan
Kaz- Restaurant
NN- lkea NN

Oms- lkea Omsk.
‘Oms- Restaurant

Selection
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Categories

Categories

Par- Entrance to Market Hall
Par- Entrance to showroom
Par- Restaurant and shortcut t
Par- Restaurant Entrance
Par- Entrance to Restaurant
Par- lkea Entrance

Par- lkea Exit

Par- Entrance to Sweden Foot
Par- lkea Bistro

Par- Cashline

Par- Self Service Cashline
Ros- Entrance Shortcut and R
Ros- Entrance to Market Hall
Ros- Entrance to Showroom
Ros- Shortcut to Restaurant

Selection

Awi- Entrance 4 Floor

Eka- Seasonal Shop 2

Eka- Seasonal Shop 1

Eka- Restaurant 5

Eka- Restaurant 4

Eka- Bistro

Eka- SFM

Eka- Frash Bar

Eka- [kea Tyumen

Eka- lkea Exit 1

Eka- lkea Exit 2

Eka- Main Entrance

Eka- MarketHall Hub

Eka- Main Entrance 1

Eka- Cashier Line

Eka- Self Servica
————

Selection

Sam- Shortcut to Restaurant
Sam- CashLine
Sam- Self Service Cash
BD- Entrance to Showroom
BD- Main Exit
BD- Restaurant and shortcut t
BD- Restaurant to Market Hall
BD- Shortcut to Restaurant
BD- Entrance to Restaurant frc
BD- Exit IKEA new
BD- Main Entrance
BD- lkea Bistro
BD- CashLine
BD- ExpressCashLine
BD- SelfService CashLine
MNuh- Central Fntranca

b= Laniral Enirans

In many cases there are several selections in the selection box. Example
FUS- JMUTIGUL W Resiaundnin
Ade- Entrance to Market Hall Eka- Self Service
Ade- Entrance to Showroom Sgi msgalzm:::;gell&clauram Eka- Express _(here bOth
Ade- Shortcut to Restaurant Ros. SelfServ Cashiine Sam- Bistro internal and
Ade- Entrance to Restaurant fi Ros- CashLile Sam- Entrance to Market Hall
Ade- Market Hall to Storage . Sam- Entrance to Restaurant i external
Ade- lkea Bistro Ecn.s-l_lil;lea Ifixfl":ta to 4 FI Sam- Entrance to Restaurant entrances in
Ade- |kea Entrance A:_ L eﬂagnlmné:;:?islglozr 3 Sam- Entrance to Showroom
Ade- lkea Exit o Sam- Exit from Showroom All Ikeas are
Ade- Cash Line Avi- Right Entrance 3 Floor Sam- lkea Entrance
Ade- Self Service Avi- Returning zone Entrance Sam- Ikea Exit SeleCtEd)

etc.

Selection

If you only want to compare and see trends on certain categories, then it will be very time
consuming to make the selection.

Therefore there is a very practical method to help you to do the selection quickly.

You will get a new window called Categories

Pretend that you are interested to view the different cashlines, then you select the category
Cash Lines

Now you will get all cash lines in Ikea Russia in the selection box and suddenly you can work in
a normal way with the selection-.

-
- Ent 2z Report Entrances & Zone Reports
*—@ ntrances & Zone Reports B
Cated "es
X Main Enfrances Ade- Cash Line
£ o s Eie Cashin L
ntrance = evators am- CashLine
Elevators Ade- Shortcut to Restau Stairs BD- Cazhline
Stairs Ade- Enfrance to Restal CashLines b- Cashline
CashlLines Ade- Market Hall to Stor A k o _ i
Zone Sliding Doors Ade- Ikea Bistra Zone Siidinglasoors g
i Revolving D NN- CashlLi
Revolving Doors Ade- lkea Entrance OE‘:; Eﬁan?eg Mov- Casanlf S
Open Entrances Ade- Ikea Exit == P d
—> £ Chectout Ade- Cash Li Express Checkout Oms- CashLine
N Seff Senvice checkout Ade- Sei Semvice IN Self Service checkout Par- Cashiine
Exit CashLing Par- Enfrance fo Market Bt CasnLine bl
E> Moscow Zong Par- Entrance to showro: = St Pertehurg Zone
5t Pertsburg Zone Par- Restaurant and sho ouT West Ru _g
out West Russia Par- Restaurant Entranc E esl Ru ssia
East Russia Par- Entrance to Restaur — 851 Russia
— - South Russia
P South Russia Par- kea Entrance - Central R,
L Central Russia Par- lkea Exit Lid entral Russia
Par- Entrance to Sweder External
Extemnal Far- lkea Bistro
Par- Cashiine -t
Par- Selfi Service Cashlir
Ros- Enfrance Shortcut ¢ Internal
Internal Ros- Enirance to Market
Ros- Enfrance to Showrc
Ros- Shortcut to Restaur
Ros- Mega Mall to Resta
- nee
Categories Selection Categories Selection
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Entrances & Zone Reports

Categories

Main Enirances
Main Exits
Elevators

Stairs

CashLines

Sliding Doors
Revolving Doors
Open Entrances
Express Checkout
N Self Service checkout
Exit CashLine
Moscow Zone

5t Pertsburg Zone
West Russia

East Russia
South Russia
Central Russia

Sam- CashLine
BD- CashLine
Kaz- Cashline
NN- CashLine

Entrance

Internal

Pretend that you want to narrow your

selection even more

more category criteria’s.

It is a logic AND condition.
So in this case it means
Cash Lines and Central Russia

Categories

Selection

There are different sets of categories for the different kinds of selections.

Zones
-
Entrances & Zone Reports
Categories
‘ﬂ Total Zone Ade- Total Zone N
Entrance Eig Zone Ade- Market Hall
Small Zone Ade- SelfService
Medium Zone Ade- Restaurant
Restaurani Ade- ShowRoom
Zone [} Market Hall Ade- Bistro Hotdog Zone
Show Reom Par- Total Zone
ﬂ Seliservice Par- Swedish Food
“Hotdog area” Par- Restaurant
IN Seasonal shops Ros- Total Zone
Moscow Zong Ros- ShowRoom
E,. St Pertsburg Zone Ros- Market Hall Seifser
‘West Russia Ros- Restaurant
out East Russia Avi- Total Zone
South Russia Avi- Floor 3
Central Russia Avi- Floor4

Eka- Total IKEA Zone
Eka- Ikea Store

Eka- Tuymen

Eka- Extemal shops
Eka- Show/Season/Rest
Sam- Total Zone

Sam- Market Hall Self s
Sam- ShowRoom

Sam- Restaurant

BD- Total zone

Categories Selection

Then you use the Windows standard to add

(same as Cash lines in central Russia)

Sites Queues etc.
.. W Group: All Authorized
Group site Site: All Authorized in Select
| - | }
Entrances & Zone Reports Average Queue Waiting
Categories Categories
Moscow Sites Ade- Ikea Adegeya Normal Queues Ade- Cashier 10 to 11
St Pertsburg Sites. Ade- Restaurant QueueTypeAviaPark Ade- Cashier 12t 13
West Russia Par- lkea Parnas Doubble Cash Queue Ade- Cashier 14
North Russia PPar- Restaurant Self Servive Ade- Cashier 16t0 17
East Russia Ros- Ikea Rostov Express Ade- Cashier 610 7
South Russia Ros- Restaurant Moscow Zone Ade- Cashier 15
Central Russia Avi-IKeaAviaPark East Russia Ade- Cashier 810 9
gﬁ;"'ssl'tas E:a' ;I."néal}kea Ekaterinbui South Russia Ade- SelfService
ites a- Ikea Tyumen ;i i
Big sites Eka- E:c[ern‘g.lI shops Central Russia é:e— gaspfer ;g 27
Small Sites Sam- lkea Samara Eka- C‘“h!e' % o
Medium Sites Sam- Restaurant 8- Lashier
Restaurant sites BO- lkea BelayeDacha Eka- Cashier 24 to 26
BD- Restaurant Eka- Cashier 220 23
Dyb- Ikea Dybenko Eka- Cashier 20 to 21
Dyb- Mot active Eka- Cashier 18 to 19
Kaz- Ikea Kazan Eka- Cashier 17
Kaz- Restaurant Eka- Self Service 2
NN- Ikea NN Eka- Self Service 1
NMN- Restaurant Eka- Express 2
Nov- lkea Novosibirsk Eka- Express 1
MNov- Restaurant Eka- Cashier 110 2
. Sam- Queue Cashier 11
Lol Sam- Queue Cashier 3 tt
Sam- Queue Cashier 5t
Sam- Queue Cashier 7t
P — S PR
Categories Selection Categories Selection

The Categories can be different from client to client, and it is up to the client to inform about if
a change or addition of categories is required.
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Report types

People counting reports
Entrance and Zone report

This is the default report. See under the introduction above how it works

IAs1aon MPC NetReports m

)
@ @ 4 Crou: AllAuthorized & User :Mohammed Mugqtadir
Group site Site: All Authorized in Selected Groups
Q
&= G orens v _—
s achord Compare GrophiTable Picture
o
ﬂ Ade- Entrance to Restaurant f{
Entrance Ade- lkea Bistro Entrances & Zone Reports L 2 Export
Ade- lkea Entrance T NN . ot
{‘—‘\:,: Ade. Kea Ext um of All of External Entrance IN 7 Day
e Par- Restaurant Entrance s
Zone Par- Ikea Entrance
Par- Ikea Exit 228471
ﬂ Par- lkea Bistro - "
Ros- Mega Mall to Restauran v
w Ros- Ikea Entrance 200848 R
o Ros- lkea Exit .
t)‘ Avi- Left Entrance 3Floor | Week
Avi- Right Entrance 3 Floor
Uy Ao Renar Entrance © Doy
— Ak Entrance 4 Floor Hour
Tt Eka- Seasonal Shop 156 442 157513 )
Lid Exa- Seasanal Shop 1 e acori 150 302 153 664 15 Minutes
External Eka- Restaurant 5 ok
Eka- Restaurant 4
—
[ 1 - Bistro e
2 Eka- SFM &
Intemal Eka- Fresh Bar Poriod
Exa- lkea Exit 1
Eka- lkea Exit 2 SUM - IN
Eka- Main Entrance -
] ! s}
Selection _ﬂ
? 2 A Relative/Absolute
Filte Preview ™ AvERA

. :

Other Report types for People counting reports

Entrances & Zone Reports WS4 | Beside the Entrance & Zone reports
there are mainly three other types
available now and a few which will be
supported later.

PEOPLE COUNTING
Entrances & Zone Reports These are:

Occupancy in Zones - Occupancy reports
Visitor hours in Zones - Visitor hours

Daily Peak Occupancy in Zones{v1.1) .
Visitor Capital in Zones(v1.1) - Dwell Time
Dwell Time in Zones

Combination Flow, Peak Occupancy in Dwell
Visitor Forecast in 10 Days(v1.1)

As described in the appendix these reports are at least equally important compared to the
Flow reports.

They are more difficult to generate and need a high quality of the People counting system.
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Occupancy Report

|A§Eu MPC NetReports m

- -
fa .-i Group: All Authorized

Settings. Group site. Site: All Authorized in Selected Groups

& User :Mohammed Mugqtadir

% % o v B [E
Categories i GraphiTable "Plctare

Ade- Total Zone

Zone Ade- Market Hall Occupancy in Zones 52 Fullsorein B Export -
Ade- SelfService . ternal Zone IN 7 C Print
Ade- Restaurant e o ) o
Ade- ShowRoom 2
Ade- Bistro Hotdog Zone 1687
Par- Total Zone 1437 e
Par- Swedish Food 1 1305
S 1236 Year

ar- Restaurant 1129 1097/ 1081
Ros- Total Zone 957 Month

1 872 867

Ros- ShowRoom 0 796 801.792 L
Ros- Market Hall Selfserv A 76 633 662" \627 606 612 601 608 594 535 ook
Ros- Restaurant b i 435 m 309 a4 Da
Avi- Total Zone 22 290 339 294 32 320 283 © Dey
Avi- Floor 3 166 138 7 175 168 183 s
Aok Floord 11100 011100 100000 10000 011018 011100 000000 0

Eka- Total IKEA Zone

15 Minutes
Eka- Ikea Store

Eka- Tuymen

Eka- External shops ® ® . ¢ ® o ey s o Sou
Eka- ShowSeasonRestauran - il
Sam- Total Zone S
Sam- Market Hall Self serv

Sam- ShowRoom

Ade- Total Zone
Sam- Restaurant

¢ >

Selection

Z }:\« Relative/Absolute
E B - - o

The occupancy reports are handled in the same way as the Entrance & Zone Reports.
It will tell you how many people were in a specific zone at each moment.

This is a very important parameter (equally important as the people flow) because it tells the client the
total value of the visitation.

Two different malls or stores could have the same amount of visitor every day.
But the first mall the occupancy could be much more than in the second mall. That means that the value

of the first mall is much higher than the second mall or store even if it is impossible to see that by only
using people flow reports.

Lately there has been another need for occupancy when there is restriction of maximum occupancy
due to the Corona pandemic.

To see the occupancy more in detail it is recommended to use Full Screen
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Accumulated Occupancy (Visitor Hours report)
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The Visitor Hour reports are handled in the same way as the Entrance & Zone Reports.
It will tell you how many people were in a specific zone at each moment.

To see the occupancy more in detail it is recommended to use Full Screen

This shows the total amount of hours visitors are spending in the mall.

o The value in the end of the day gives a good indication of the “visitor capital”.
It is partly proportional to Accumulated occupancy.

If the dwell time also is taken into consideration with a declining logarithmic effect, then
then we have got a very good indication of the real Visitor capital
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Accumulated Occupancy in Zones 3 View FullScreen [ Export

Single Zones IN 7 Days
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The calculation of accumulated occupancy is simple when we have the occupancy numbers.

Itis just an integral of the occupan

Dwell Time

'an (=1

cy based on the hours of the day.
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The occupancy reports are handled in the same way as the Entrance & Zone Reports.
It will tell you how many people were in a specific zone at each moment.
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This parameter is also very important. It shows how long time the visitors stay in average.
The longer time they stay the more you can sell to them by letting your personnel “assist” them.

Dwell Time in Zones v ViewFuliScreen [ Export

During a period when the occupancy constant it is very easy to calculate the average dwell time.

It is simple Occupancy / Visitor flow per minute. (Value in minutes)

But it is some more algorithms to get a good result when the flow in is very different from the
flow out.

Normally there is a peak in the end of the day.

For a center where the impact of the amount of personnel is big the higher is this peak.

Ver. 1.0



CTRON Manual How to use all the MPC Web Reports 41

Waiting time reports [

Oyepegb
Dwell Time in Zones v
PEOPLE COUNTING If you are authorized to use the waiting time reports
Entrances & Zone Reports they will appear in the list

Occupancy in Zones

Visitor hours in Zones

Daily Peak Occupancy in Zones(v1.1)
Visitor Capital in Zones(v1.1)

Dwell Time in Zones

Combination Flow, Peak Occupancy in Dwell
Visitor Forecast in 10 Days(v1.1)

View from the sensors when there are no people

WAITING TIME
below.
Peak Queue Waiting time
People and Groups Passing Queue
Average and Peak Queue Waiting time
Average Cashier/Counter Service
Amount of service events per Cashier/Counter

LA M B e e T Y

Basic theory:

Independently of if there is one or two
cahiers are open

this is the same as it one queue serviced
by one or two cashiers.

The estimated waiting time is always
correct for the people inside the field of
view independently if there is one or two
cashiers open.

This waiting time system has some features, which makes it more accurate than others
(especially video systems)

The Ikea queue environment belongs to the most difficult.
The reason is that it consists of a mixture of single people, Groups of people (families,
couples etc.) small and big trollies with equipment etc.

Thanks to a special technology called TOF (time of flight) the system can measure the height of
people and object with an accuracy of approx. 1 cm. That means that it can see the shape of
the people and exclude e.g. Trolleys. There is a height filter, which excludes the trollies.

But in lIkea, people very much bend down to pick things. But the algorithms take care of that and
the cases when the system does any miscounting are very rare and neglectable,
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There is another important feature, which increases the accuracy a lot. On different weekdays
and different time of the day there are more or less families and couple. The fact that we have a
technology to estimate the ratio between groups and people in real time means that we can
forecast the time between service events and present a much more accurate waiting time
estimation than other systems.

As there is no connection to the cash registers, e.g. all judgements of when the queue is open
have to be decided by advanced algorithms. That causes some errors. But also these are
neglectable

This means that when two cashiers are open, then if one queue is moving faster

Then people will move between the
queues so it will become one queue
again with equal waiting time in the end.

The same amount of people
are still in the queue.
So the Waiting time for the

<

When there is one cashier open it happens

that people just are exiting here.

That effects the waiting time calculations slightly. But it is probably neglectable.
But is good anyway to advice people who are not purchasing to

use real exits

View from the sensors when
there are many people below.

The yellow rings are identified
people with measured height.

the cahiers are to the left,

G

For deeper explanations, see PowerPoint show “Queuedescrition.pptx”.
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Average waiting time report
This report is the average of the waiting time

Select the Average waiting time report in the list
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The icon to the left will now show that we are working with different Waiting time related reports.

N
o3

Ovepens Pacnevarars

075

Ade- Cashier 1010 11

o > - =

Dunap fipocworp coennee

The first time it will show the first queue in the list. It will show the same time period as we had
before (in this case 7 days). The values are shown in minutes.
(Represented decimal of practical reasons. E.g. 1.5 minute 1 minute and 30 seconds)
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As this is the total average over 24 hours (even during closing time) it is normally more
interesting to see the result only during open hours. Therefore, you can activate the Time filter

Ade- Cashier 10to 11
e CpepHee BpeMa OKUAAHUA B Ouepean 2 Nonn
Ads- Cashisr 14 Onun Ouepens 7 fluel

Pt o You can see
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Eka- Cashier 1810 19 T — .
Ea- Cashier 17 I

B sar a2 IS NOw longer.
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If you need to update Yourself about how the queues are organized, then just press the picture
button and you will in this case see the drawing from Adygea queues.

S p——  C— <7 B8 o G oy ﬁ
-

Kareeop Msbpaunoe et
2] /Ade- Cashier 10to 11 e
l Ade- Cashier 12to 13 -
Ouepens Ade- Cashier 14
Ade- Cashier 16 to 17
Ade- Cashier6to 7

Ade- Cashier 15

Ade- Cashier 810 9

Ade- SelfService

Ade- Cashier 18

Eka- Cashier 26 to 27

Eka- Cashier 28

Eka- Cashier 24 to 25

Eka- Cashier 22 to 23

Eka- Cashier 20 to 21

Eka- Cashier 18 to 19

Eka- Cashier 17

Eka- Self Service 2

Eka- Self Service 1

Eka- Express 2

Eka- Express 1

Eka- Cashier 1t0 2

Sam- Queue Cashier 1t 2
Sam- Queue Cashier 30 4
Sam- Queue Cashier 510 6
Sam- Queue Cashier 7 to 8

In the picture you can also see how the sensors are covering the queues.
(This means that the result will be even better when more sensors are installed to cover longer
queues.)

You can now change the selection to any combination of queues
Oms- Quaus Cash 141 15 (in this case All queues in Parnas)

Par- Cashline 1 to 2
EZIEEEEE;:Z;E% It is possible to combine also queues from different Ikeas in any
'ar- Cashline 7 to

Par- Cashiine 9 to 10 combination

Par- Cashline 11 to 12
Par- Cashline 13 to 14

Ouepeab

If you study the drawing from Parnas it will look like this:

Par- Self Service 5

Ros- Self Service 3
Pne. Cachlina 2 tn A

6% Cpennes Bpews owHAGHIA B o4EpemH v S Pd G et v 1 g
.

Cpammur

gl Oms- Queue Cash 1410 15
Bk Oms- Queue Cash 16 to 17
102

Avi- Quaus Floor 3
Avk- Queue Floor 4
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When you have made one selection, the system will remember this combination until You
change it. This will bring more comfort.
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Now you will see a chart of all selected queues.

To get a better grip of this information there is a very practical feature. Open Full screen

You can now see the different queue waiting time more in detail.
But now you can very easily also study them individually. “% Full Sreen
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Hover over the first queue in
the lower left corner (Cashline
1to2)

o

2021-08-22

Par— Cashline 1 t% =+ Par- (
Par— Self Service Par- S

Now you will see clearly the waiting time for each day.
Note that this queue is normally closed except Saturdays and Sundays.

You can alternative
close all queues by
clicking on the
legend

And then open and
close them one by
one.

This means that you
will use the full
screen height and
there will not be any
. . - e - disturbing charts in

e e 2 the background at all.

Example
CashLine 3-4

- Parfashline 3 to 4
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Other Report types for Waiting time reports

Peak waiting time report individual queues

A peak waiting time report indicates the maximum estimated waiting time during each

AVERAGE

period. When there enter many people at the same time into the sensors field of view it will

indicate that the expected waiting time will be long.
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Average Waiting time & Peak waiting time report

AVERAGE

The report shows both average Waiting Time and Peak Waiting time.

In this example we show the result for one queue. All combinations are possible. But as it shows
double lines it is better to limit it.
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People and Groups

The unique feature of Using the ratio between People & Groups as an important part of the
forecasted waiting time (see theory above) can be studied here.
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In this case the Sum calculation is relevant and can be used. To get a better view you can either

do full screen or select individual Queues.
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This shows now better the ratio between People passing and Groups (families etc.) passing.
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Sum of People and Groups

This shows how many people and how many Groups (families etc.) have been passing SUM | | AVERAGE
out through the Cash line in Parnas.
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It also shows the total ratio between People and groups
which makes the accuracy in the waiting time reports much better
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Service Time per Queue

Average service time is the time it takes in average for group or person to be serviced by the
cashier personnel and make the payment until next group or people enters.

AVERAGE
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MPC NetReports
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As expected the queues which are normally closed also show a
longer service time.
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The average service time is obviously shorter during weekends
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Amount of service events per queue.
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This is the amount of people passing OUT through the cash line. We can see that there are
people using even closed queues to pass out.
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Open Time Reports

Open time will be presented beween 0% and 100 %.

MPC NetReports
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Here is extra important to use the time filter as the percentage of all 24 hours will be shown

otherwise.

Open percentage over a longer period.
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You can see that the open percentage is much lower over a 24 hours period.
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To show the difference between the most and the least open queue just select them 7

Filter AVERAGE

MPC NetReports
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To show the used capacity you can do an average.

The most used capacity here is as expected on a Saturday (2021-08-28) 7 b
Approx 84.5 % is used (only approx. 15.5 % spare capacity) :
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